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Welcome to
the Practice.

Welcome to
the Family.

When you visit our office, you’re more than
a patient — you’re family.

From the warm, welcoming staff to the www.GreatestDocs.com
personalized care you receive each time you
walk through the doors, we treat all of our You will love our website. It’s easy to use and full of
patients as we would our own family. valuable information. You may request appointments
and contact us over the internet. All kinds of forms

are available such as office forms, forms for sports

physicals, and school medication forms. The patient
information center provides handouts and videos on

numerous pediatric and medical topics.

We've even been rated by patients, insurance
providers and state health agencies as a 5-star
facility, a rare honor in our industry. As a result,
we hold ourselves to the highest standards of

medical care and ensure that your every visit is Samuel R. Williams, M.D.
quick, comfortable and completely effective. Lisa Williams Petit, M.D.

We’re happy to have you! Please feel free to Pediatrics and Young Adults
browse this brochure for some information on A 5-Star Medical Practice

our practice we think will be helpful.
Exit 15A

East Baltimore National Pike

Your Doctors -

. Samuel R. Williams, M.D.
Samuel R. Williams, M.D. Lisa Williams Petit, M.D.
Lisa Williams Petit, M.D. Pediatrics and Young Adults
A 5-Star Medical Practice
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Meet the Doctors.

Dr. Samuel Williams graduated from Johns Hopkins
University and the University of Maryland School of
Medicine. Dr. Lisa W. Petit graduated from the Hon-
ors program at University of Maryland College Park
and the Howard University School of Medicine.

The doctors take pride in listening to the parents and
patients in order to provide the best
medical care for the patient. s
Emergency calls. L/

Call 911 for true medical emer-

gencies. To reach us, call the

office. Choose option #1, leave

your name, telephone num-

ber, and message. You will be

prompted to identify the message

as urgent or not urgent. If you choose urgent, your
message will be forwarded to us immediately.

Appointments.
Appointments may be made for any of the following:

o Well visits ® Anxiety

e Sick visits e ADHD

* Ob-Gyn exams ¢ \Weight issues

e Consultations ® Bedwetting and more!
e Depression

Office visits are by appointment only. Most sick
children are seen either on the same day or the next
day. In the case of an additional child who also needs
to be seen, please inform us when scheduling your
appointment. We reserve the right to reschedule for
late arrivals.

We will remind you of your appointment. Please
cancel appointments at least 24 hours in advance.
We reserve the right to bill for a missed appointment.
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Telephone calls.

We encourage telephone calls. Please call our
office during regular hours for prescription refills,
appointments, referrals, billing questions and lab
results.

Age Policy.

Because many of our patients wish to remain with
us into adulthood, we accept all patients, from
newborns to young adults aged 26-27. Many
health care plans now allow children to remain on
their parents’ plans until age 26 regardless of
student status.

Immunization Policy.

While our immunization schedule is very similar to
the recommendations outlined by the American
Academy of Pediatrics, we are flexible and willing
to work with parents who prefer a modified
schedule.

Hospital Affiliations.

We can visit and care for your newborn at any of
these 3 hospitals:

e St. Agnes

e Sinai

e Howard County General

In-Office Lab.

With our in-house laboratory, we can save you
time and money by conducting simple screenings
right here, including:

e Urinalysis

® Pregnancy testing

e Rapid strep testing

e PAP smears

e STDs

® Herpes cultures

® Yeast infections and more!

@

Referrals.

If your child requires a referral from our office before
visiting a specialist, please obtain it before your
scheduled appointment. We will need at least

3 days notice to issue a referral. Last minute
requests for referrals may resullt in a small fee.

Financial Policy.
All fees and co-pays are due at the time of the visit.

e \We accept cash, checks, debit, Visa, Mastercard,
AmEx and Discover

e \We accept most major medical plans and file
your claim on your behalf

Free Expectant Parents’ Interview.

The doctors are happy to meet with expectant
parents for a free interview. Important aspects of
newborn care are discussed.

Free Parents’ Interview.
Parents are welcome to make an appointment
for a free interview.

Office Hours Thursday

Monday 7am-8pm

& Wednesday Friday

9am-12:30pm
Saturday (every other wk.)
9am-12:30pm

9am-5pm
Tuesday
9am-8pm

For further information on the services we
provide, check us out online!

www.GreatestDocs.com
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